FOR IMMEDIATE PRESS RELEASE
JANUARY 27, 2008

“PLANS UNDERWAY TO FILE CLASS ACTION 

AGAINST THE UNITED STATES POSTAL SERVICE”

     The Southwest Institute on Poverty and Civil Rights (the Institute) and Counsel Robert Heil, Corpus Christi, Texas; plan to file a class action lawsuit against the Postal Service for violations of the Title VII Civil Rights Act on behalf of Postal employees.  The Institute has filed more than 20 EEO/EEOC claims on behalf of Postal employees who are members of the American Postal Union Workers and National Letter Carriers.  Claims filed allege race, age, and disability discrimination; however, the common thread to all the claims is subjection to harassment and hostile working environment in retaliation for filing an EEO complaint.

     The Postal Service higher Management acknowledges the fact that the Postal Service Southwest Region has the most EEO complaint being filed and have suggested to Supervisors that they must find a way to deter the filing EEO claims and come up with ideas to do so.  The Institute and Heil claim that EEO policies are already in place and all Postal Management has to do is to enforce these policies and their own existing policy of Zero Tolerance on harassment.
     There are EEO claims in which there is known fraud being committed, yet Postal Management and its Office of Inspector General office take no actions.  In several claims Postal Supervisors provide EEO affidavits in which they knowingly misrepresent their testimony; however, the Institute and Heil say that it is difficult to get the Equal Employment Opportunity Commission (EEOC) to allow into evidence the supervisor’s prior testimony in other EEO clams, therefore, it is difficult to establish the discriminatory pattern and history of the same supervisors.  The Institute and Heil believe that a federal court would allow for testimony and evidence to be presented to establish the discriminatory pattern and history that will eventually show the Postal Service management practices intentionally creates an abusive and discriminatory hostile working environment for its employees.  
     The Institute and Heil feel it is impossible to continue filing individual EEO/EEOC claims because of the time, financial costs, and paper intensive administrative EEO process.  It takes almost a year to get an EEO claim before an EEOC Administrative Judge.  If the claim is denied at the EEOC hearing level, than it takes almost another six to eight months before the employee receives a decision from the EEOC Office of Federal Operations in Washington.  During this period of time, some of the same the Postal employee ends up filing additional claims because he or she has been retaliated against for filing an EEO complaint. 

     The Institute and Heil note that the Postal Service contracts out the investigation of discrimination claims.  The Institute is noted as having complained to the Postal Service’s OIG and its National EEO Investigation office about the manner in which it investigates claims; and some instances the arbitrary manner in which it consolidates and dismisses claims.  The Institute believes and has asserted that the Postal Service EEO investigation of claims is bias and always incomplete.  Thus, a Postal employee is in a no win position and continue to face the same discriminatory treatment.  The Institute and Heil agree that the intent of the class action lawsuit is to bring relief to the Postal workers and to bring to the public forefront that Postal workers who are federal employees and provide a great service are being treated unjustly and inhumane at the work place.
     The Institute and Heil are working together in filing individual federal court claims but plan to continue working to obtain a certification for a class action lawsuit.  The American Postal Workers Union is in support of the efforts of the Institute and Heil and will work to bring about relief for its union members.  The Institute is seeking support from the entire advocacy and union community of Bexar County and across Texas to expose the discrimination of union employees.
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